
REFERENCES FOR THE CREATION OF A NEW 

OPERATING SYSTEM OKIN GROUP A.S.

PROJECT OBJECTIVE
The aim of the project was to create a new opera-
ting system, as the existing operating system did 
not reflect the required expansion options and 
the implementation of the new requirements 
of the client was significantly more demanding. 
The new system is based on a BPM solution 

which allows OKIN Group consultants to implement support for  
in-house and inter-company processes (especially in the area 
of facility management) and involves users across the compa-
ny, from the property owner, the operator in the premises, to 
companies offering facility, service audit or legal services for the 
property.

OKIN GROUP a.s. is a major provider of support services for businesses in 
Central and Eastern Europe. The company operates throughout the Czech 
Republic, Slovakia, Ukraine, Bulgaria, Romania, Poland and Serbia.

FEATURES
•	  Application based on BPM engine implementation,

•	  easy expandability with new elements,

•	  processes extensible while the application  
is running,

•	  tool for process optimization,

•	  integrated DMS,

•	  open solution (communication with web services),

•	 	communication	support	-	notifications,	mailing,

•	  service desk,

•	  logging engine,

TECHNOLOGY
•	  Web application,

•	  Microsoft SQL Server,

•	 	Windows	Workflow	Foundation,

•	  administration console based  
on	Windows	Presentation	Foundation.
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